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INDUSTRA BANK MOBILE APPLICATION USER MANUAL

1. WHAT IS INDUSTRA BANK MOBILE APPLICATION

With the Industra Bank mobile application, easily manage your or your company's daily finances wherever you are.
The Industra Bank mobile application now includes both the Industra Code authorization tool, which allows you to
connect to internet bank and approve transactions, and mobile bank for convenient execution of transactions in the

fast pace of everyday life.

2. HOW TO CONNECT THE APPLICATION (if you are already using Industra Code, see section 3

below)

1. In Google Play or AppStore download the Industra Bank mobile application.
Industra Bank 2. To protect your data, your phone device should have screen locking enabled.

Industra Bank * Finanses

3. During the first 4. Select the authorization 5. Create a PIN1 passcode 6. Enter it repeatedly to
connection time enter tool and enter the consisting of four digits. confirm.
your internet ban user’s appropriate code in the
ID and password. field Authorization

code.

Confirm PIN1
passcode

Re-enter the 4 digits

Set up PIN1
passcode

Enter 4 digits to create the PIN1 passcode

Authorization tool

Digipass

Welcome!

Enter the user code and password
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Enter the PIN1 passcode 0 o 0 - 0 -
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7. Create PIN2passcode consisting of = 8. Enter it repeatedly to confirm. 9. Afterwards the mobile application
five digits. will offer the possibility to set
biometrical data for
authentication.
Set up PIN2 Confirm PIN2
passcode passcode
Enter 5 digits to create the PIN2 passcode Re-enter the 5 digits
Use biometric data
for authentication
Use biometric data with your fingerprint or
face. It's fast, easy and convenient.
1 2 3 & 1 ) 3 &)
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Set up biometrics
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The mobile application is installed and ready for use!
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3. HOW TO TURN INDUSTRA CODE INTO A FULL MOBILE BANK (if you already use Industra

Code)
1. In Google Play or AppStore update the Industra Bank mobile application.

Industra Bank 2. To protect your data a screen lock for your device should be enabled.

Industra Bank * Finanses

3. Loginto the application 4. Create a passcode PIN2 consisting of five 5. Enter it repeatedly to confirm.
with your passcode digits.
used so far, which will
be PIN1 from now on.

Confirm PIN2
passcode

Re-enter the 5 digits

Set up PIN2
passcode

Enter 5 digits to create the PIN2 passcode

Enter the PIN1
passcode

@

Setup PIN2 passcode?
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Mobile application is updated and ready for use!
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4. APPLICATION FEATURES

ACCOUNTS
Keep track of account
balances. Click on the
account and view the
transactions.

KA

&

LV68MULT1010B43120040

Accounts

€266.36

tvstULﬂowosztmoowo 2117
ard account This month

LVOSMULT1010B43120010 $126.22
Card account

TRANSACTIONS

LV50MULT 1019843120020

Card account €990.00 This month
LV68MULT1010B43120040 €266.36 Kalns Aldis
Current account 05.09
LV68MULT 1010843120040 $106.22 Kalns Aldis
Current account 05.09
LV71MULT1019B43120030

€0.00
Card account

Accounts

Accounts

Switch between profiles if
you are authorized to
use multiple customer
accounts.

KA

Accounts

LVOSMULT1010B43120010 €21.17
Card account

LVOSMULT1010843120010 $126.22
Card account

LV50MULT1019B43120020 €990.00
Card account

@ LV68MULT 1010843120040 €266.36
Current account

@ LV68MULT 1010843120040 $106.22
Current account
LV71MULT1019843120030

€0.00
Card account

Accounts

October 2023

Click View all to see
transactions for a
longer period.

&

LV68MULT 1010843120040

€266.36

This month

@ TRANSACTIONS
This month
Kalns Aldis
SR 05.09
+€10.00 Kalns Aldis
05.09

Accounts

See incoming messages

from bank.

KA

Accounts

VOSMULT1010B4312001

LVOSMULT1010843120010 2117
Card account

LVOSMULT1010B43120010 $126.22
Card account

[ LVSOMULT1019843120020 €990.00
Card account

@ LV68MULT 1010843120040 €266.36
Current account

@ LV68MULT1010B43120040 $106.22
Current account

LV71MULT1019B43120030 €0.00
Card account

Accounts

View detailed account
information.

Share your account details
using any communication
application. Generate
account statements.

Q Account details

ACCOUNT INFORMATION

Client
Kalns Aldis

View all Account number

b
LV68MULT1010B43120040

BIC
MULTLV2XXXX
+€10.00

+€10.00 DETAILS

Available balance

€266.36

Blocked amount
€0.00

® . >

By pressing °, communicate
with the bank.

é

Messages

Incoming 1

September 2023

@ Industra Bank noteikumi
@
14.09.2023

Accounts
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PAYMENTS

Transfer funds between your accounts and make payments to IBAN accounts (other type of payments you can

make in the full version of internet bank).
Create a payment from a Press 0 to create a new Fill in the payment details. = Follow the instructions in
pre-established payment. the application and
templates or recent approve your choice by
transactions. entering the PIN2
passcode.

[<] Payment order
Payments 573846
PAYER Check the n:mbers tc; confirm the
locument
RECIPIENTS
LVOSMULT1010B43120010 >
SIA PLUS MAKSAJUMI Card account
LV04MULT1710A82180010
v Amount Currency v Enter the PIN2 passcode
Kalns Aldis
LV68MULT1010843120040
Kalns Aldis
LVOSMULT1010B43120010
BENEFICIARY
SIA TELEFONS
LV52MULT1010843150010 Account No
MOBILA LIETOTNE SIA
LVI8MULT1010843150040 [~ New payment
Name, surname / Company name
TEMPLATES ° Payment between customer accounts
SIA PLUS MAKSAJUMI DETAILS
LVO4MULT1710A82180010
SIA TELEFONS Purpose of payment
LV52MULT1010B843150010

B “

Payments

CARDS
Manage your payment cards. Activate, adjust transaction limits, and allow transactions according to your daily habits.
Activate, freeze/unfreeze, Change the allowed Change transaction limits. =~ Follow the instructions in the
and block a card. transactions. Set application and approve
authentication method your choice by entering
to confirm transactions the PIN1 passcode.

over the internet. *

Enter the PIN1
passcode

[x] Cards limits

ALDIS KALNS ard
Q Allowed operations O Reduced

w Cash withdrawal day limit 1000 EUR

+ Burchases daily limit 2000 EUR
Cash transactions.

Freeze
Purchases »

@ Allowed operations @® Standard

 Cash withdrawal day limit 2000 EUR

Contactless purchases @ Gl IS
+ Purchases daily limit 4000 EUR

Transaction limits
Online transactions ‘
o Block ch uthenticati hod
ousing an authentication met
? v (O Extended

2427879N17
v Cash withdrawal day limit 5000 EUR
+ Burchases daily limit 10000 EUR

*Remember, to make purchases on the internet with secure authentication, the field of the authentication method
must be filled in with the method by which you will approve your purchases.
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5. MANAGE APPLICATION SETTINGS

CHANGE PIN1 AND PIN2 PASSCODES
1. Inthe app, open the section 2. Select Change PIN1 passcode or 3. Follow instructions in the app and
Industra Code. Change PIN2 passcode. change the PIN1 passcode or
PIN2 passcode.

Cz B ih il 79% @

(<] Change PIN1 passcode
[} Settings & Industra Code

Industra Code CMA5201
Use biometrics o

Change PIN1 passcode

Change PIN2 passcode

e Notifications @ Enter current PIN1 passcode
Language In English @

Change password

4 5 6 Gat.

Lo R o o

USE OF BIOMETRIC DATA

1. Inthe app, open the section 2. Use the button to switch on or 3. Follow the instructions in the app
Industra Code. switch off the use of biometrical and approve your choice by
data. entering the PIN1 and PIN2
passcodes.

[<) Settings &« Industra Code

Enter the PIN1
passcode

Industra Code CMA5201
Use biometrics o

@ Change PIN1 passcode

Change PIN2 passcode

Notifications

Language In English

Change password
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ENABLING AND DISABLING PUSH NOTIFICATIONS

INDUSTRA BANK MOBILE APPLICATION USER MANUAL

Receive push notifications from the bank and information about transactions on your accounts.

CHANGE OF THE LANGUAGE OF THE APPLICATION

October 2023

1.In the application open the section

Notifications

Industra Code

Notifications

Language

00060

Settings

Change password

CMA5201

In English

@]
N

1. In the application open the

section Language.
Settings
@ Industra Code CMA5201
e Notifications
Language In English
° Change password
I @) <

2.Use the buttons to switch on or
switch off push notifications.

& Push notifications

Allow notifications

Incoming messages

Outgoing payments

Incoming payments

Card transactions

2. Select the language of the
application.

Choose a language

<&
r
w

Latviski

A A
In English v
K¢

. Mo-pyccku
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6. MORE FEATURES

Review your personal data. Access bank contacts and details.  Switch to the full version of internet bank.

More

(ro\ Personal details

Settings

Personal details

Personal details

Settings Settings

o)
(o ]

Accounts Accounts Accounts

Payments Payments Payments

0o

DO O

Cards

Cards Cards

Contacts and details ( [0 Contacts and details @ Contacts and details

Open online banking Open online banking q Open online banking

DEACTIVATE ) ( DEACTIVATE )

|0

" 00 00¢

I

DEACTIVATE )

7. HOW TO CONNECT TO INTERNET BANK BY USING INDUSTRA CODE

Enter the user’s ID and passwords in the internet bank connection window. Press the button <Login>.

>
g
INDUSTRA

Welcome to
internetbank

User ID

Password

Unabletolog n o ntoretbank?

Mobile application pop up notification will appear in the mobile device. Make sure that the same six digits
combination, available in the internet bank connection window, will appear on mobile app.
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n% Lo 680998

heck th for logging in to th
INDUSTRA Check the numbers for logging in to the.

Internet bank
BANK

Welcome to
internetbank

Enter the passcode

Industra Code  SMS

Check Digits
680998

Unable tologin

to internetbank?

If the combination of numbers matches, approve connection to the online bank by pressing on the icon of biometric
data or entering the PIN1 passcode.

Kalns Aldis v Documents Messages ® Settings EN [

INDUSTRA
BAN

Welcome to internetbank

Start

Accounts Accounts R
1

LVO5MULT1010B43120010 72.39 CNY
Kalns Aldis Card account 20052023

Cards

S LVOSMULT1010843120010 88.67 EUR INDUSTRABANKE WING THE
Kalns Aldis Card account MARATHON IN THE SMALL TEAMS'
Payments COMPETITION

LVO5MULT1010B43120010 129.41 USD

The Industra Bank team took won within the
P Kalns Aldis Card account

competition of small teams in the Riga
Marathon - mainly thanks to the unity and

You have connected to internet bank!

8. HOW TO APPROWE AN ORDER PREPARED IN INTERNET BANK WITH INDUSTRA CODE

To send an order (document, notice, payment order or other order) for execution, sign it. Industra Code pop up
notification will appear in the mobile device. Make sure that the same six digits combination, available in the internet
bank connection window, will appear on mobile application.

573846

Check the numbers to confirm the

Check Digits 573846

Enter the PIN2 passcode
Authorization tool No. CMAS5720

| have read the bank's General Business Terms and Conditions and consent thereto.

< Send >

If the combination of numbers matches, approve execution of the order - press on the icon of biometric data or enter
the PIN1 or PIN2 passcode.

You have sent an order to the bank for execution.
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9. DEACTIVATE AN INDUSTRA CODE

When deactivating the application, the user will not be able to connect to the internet bank or mobile bank and
perform approval of orders by using Industra Code. The application will not be deleted from the mobile device,
however, to use mobile bank and Industra Code, it will be necessary to authorize and create a new passcodes.
Remember! If you used Industra Code for purchase on the internet by a card and deactivate the application, make
changes also in the internet bank section “"CARDS".
1.1f you really want to deactivate the 2.Press the button <OK>.
app, press the button
<Deactivate>.

Personal details

Settings @

Deactivate mobile app?

Accounts

Deactivating the mobile app will delete
your Industra Code. To use it again on
Payments this device, you will need to create a new
Industra Code. If you used Industra Code
for online purchases with a card, please
Cards make changes in the "CARDS" section of
the Internet bank.

Contacts and details

Open online banking

) OO0 O0E

DEACTIVATE )
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